
 
  

Hi Melanie,  
 
Happy Spring! 
  
Thank you for taking the time to review the latest news and information here at School Webmasters! We 
also hope you will attend the upcoming company-wide meeting next month on Tuesday, May 24th at 9:30 
am PST. It is our annual chance to bring everyone into the loop about where we've been and where we 
are going. So, please join us. Mark your calendar now! 
  
If you live in Arizona, we hope you will attend this meeting in person so we can all get to know one 
another a bit better. We will serve lunch and have a bit of fun at the same time--so please join us if you 
can! If you live too far away to visit us, we hope everyone will call in for our once-a-year get together.  

  
  

What's New 
  

Happy Birthday  

We would like to wish a happy birthday to Michelle on May 3! We hope you have a great day!  

  
  

Social Media Update 
  

Facebook: 582  
Twitter: 560  
LinkedIn: 125  
Pinterest: 334  
 



Things are busy here! We've added two more social media management clients to our list, bringing us to 
nine schools who trust us with managing their social pages for them. Soon we'll be into double digits! 
We're also super excited to announce that we've brought a new team member on board. Jenna Pintor is 
a former kindergarten teacher, an online boutique specialist, a blogger, a mom, and our newest social 
media representative. Welcome, Jenna!    
 
Aside from our growing management clientele, our department is busy working on an eBook dedicated to 
helping schools understand the importance of having an engaging social media presence. We're also 
brainstorming a series of training videos and webinars which we will make available to the public on 
YouTube. On that note, you should have seen a recent e-mail requesting your help with naming our new 
training program. We'd love to hear your ideas, serious or silly. Please e-mail your suggestions 
to Anna or post them in the SWM Water Cooler, our closed FB group (if you're not a member yet and 
need and invitation, please contact Diana). We'll be offering a prize for the winning name as well a few 
smaller "superlative" prizes. Stay tuned!  
 
Finally, please be sure that you are personally plugged in to our company's social media presence. Like 
our Facebook page, follow us on Twitter and Pinterest, and most especially, subscribe to our blog. It's a 
good idea for you to see what information we're passing along to our clients. Think of it as professional 
development! Also, when you like or share our social posts, you help us increase our audience and 
spread our brand, so thank you in advance for that. 

  
  

Business Development 
  

Sales are steady and looking positive. We are working with a few new systems to track what people are 
doing on the SW website, which will help us follow up better. Hopefully that pays off. Jim will be attending 
a new conference in PA this month and returning to the superintendent's conference in WY, and hopes to 
see some additional sales from those. We are glad that we have been able to stay busy during the slower 
sales time with some of the redesigns, but things should be picking up soon. 

  
  

Project Management 
  

We are very happy to welcome Laura Archibald as a new SW project coordinator. We are sure Laura’s 
talents will be a great asset to our team of amazing PCs and look forward to working with her and getting 
to know her better. Welcome, Laura! 
 
Regarding new project development, things have slowed down since launching so many new and 
redesigned websites last month. We recently completed five new/redesigned websites and have 22 more 
actively in development. 
 
Completed projects 

  
Bruneau-Grandview (Redesign to Responsive)  
Champion Preparatory Academy (Redesign to Responsive)  
Oakwood Academy Schools (Redesign) 
Peartree Preschool (Redesign)  
St. Stephens Indian Elementary/Middle School  
St. Stephens Indian High School  
 
 
Projects in development 

  
Bowen HS (re-design)  
Buckeye Education Foundation  
Capitan Municipal Schools (+3 schools) (Redesign)  
Chandler Children’s Choir  
City of Tenino  
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Flowing Wells USD (Redesign)  
High Plains Regional Education Cooperative (Redesign)  
Hondo Valley Public Schools  
Lassiter High School (Redesign)  
Littleton Education Foundation  
NM Programs of Study  
Our Savior Parish  
Plymouth Educational Center  
Queen Creek Elementary School (Redesign)  
Riverside School  
Salome ESD (Redesign)  
Stewarts Creek High School Band  
St. James Cathedral School (Redesign) 

  
  

Designer's Corner 
  

Because most of our schools receive federal funds, they are required by law to make sure their websites 
meet Section 508 accessibility requirements. In the past, some of our websites may not have passed the 
accessibility check for contract of color, but we have not had any issues because no one pushed the 
issue. However, we've recently had people start complaining to their schools and threatening to sue so 
we have had to go back and change some old website color contrast to make them compliant. In order to 
ensure that we don't have this issue come up in the future, we ask that each of you check your color 
choices (contract) before sending your prototype for approval. This COLOR CHECKER seems to be the 
best one we have found.  
 
Also, here is a fun INFOGRAPH that helps explain some of the other things we can get in the habit of 
doing to make sure we are in compliance. Thanks, everyone. You do amazing things and this will make 
us even more amazing!!!  

  
  

Graphic Updaters 
  

Spring has sprung, although we're not really sure nature got that message! Of course the minute you 
pack away or donate all your cold weather clothing is the moment you need them.  
 
Design skills are the same, especially when it comes to updates. As soon as you master a new update, 
you do not get the opportunity to do it again for awhile and you forget all the steps. Please feel free to use 
our SW Engine practice site for graphic updaters to practice those once-in-a-blue-moon updates to keep 
skills sharp.  
 
Spring is also known for cleaning out and freshening up. Take this into work. Spend some time sorting 
through your update folders, making sure the Google Drive is updated with your files, and archiving your 
desktop files where needed. Also, go through your apps, making sure they are all up-to-date and delete 
the ones you don’t use or that have become obsolete with OS updates.  
 
Do you have other great tips for getting ready for the new season? Please share them on the SWM 
Water Cooler Face book page! 

  
  

Content Updater News 
  

We have only six weeks to two months before most of our clients are out of school. This is great news 
and will give us just a little time to get some projects completed before moving on to the busiest time of 
the year in August and September. We have a lot of cleaning up to do over the summer, so we’ll be 
sending out lists of things to update. We have had a great year, and we have an amazing team to take 
care of all of our wonderful clients. 
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Quality Control Checks 
  

We had a great month for March. Overall, as a team we are at 95% accuracy. Amazing job!! 
 
Things to remember: 

 Please make sure that as you are adding calendars that you do not link the individual pdf to the 
separate sites. Please link from the individual school site to the district’s Calendar page. Please 
also make sure all of the dates are on the calendar. 

 When converting a document to a pdf, please check to make sure that an extra page or two did 
not get added to the end. If that happens, please edit out the extra page(s). 

 We are still seeing old menus up on sites. When you add a new menu, please remind yourself 
(whatever way works best for you) to take the old menu off at the end of the month.  

 We will have our company-wide meeting on Tuesday, May 24 at 9:30 a.m. Arizona time, which 
is currently the same as Pacific time. Although we’re not all within driving distance of the 
meeting, if you are, we would love to have you join us for the meeting in person. Please make 
sure to mark your calendars and do anything you can to call into the meeting. This meeting 
happens only once a year, and it’s a great way to learn more about why we’re all here and love 
our jobs! We would love to have everyone there. 

Here’s what our clients have to say about us: 

  
Michael McGill, Western Reserve  
It looks AMAZING!! THANK YOU, THANK YOU!! 
  
Sherry Shelley, Tolleson, Westview HS  
Thank you so much, and always know that you are BEAUTIFUL and BRIGHT and the BEST! Happy day 
and blessed weekend to you. 
  
Your team of experts do such a great job, and I truly appreciate everything from your efficiency, 
expertise, and creativity with every request I process. 

  
  

Customer Support News - SW Engine 
  

April showers have been raining down on the SW Engine department! We’ve been busy building sites in 
SW Engine, and it doesn’t appear that things will slow down any time soon. Jan Rogers from our graphics 
team has started training on site transfer projects, so we are looking forward to having her help out our 
team.  
 
Our updaters are learning more and more as we’ve seen some challenging updates come through the 
queue this past month. We’ve also had some site transfers come through that have kept things exciting 
and challenged our skill set.  
 
Our team members thought it would be fun to highlight what they love about the SW Engine system. Here 
are a few we’d like to share with you this month!  
 
Melissa Brink says, “LOVE the fly-out menu! It is super efficient and convenient!”  
 
Renee VanAusdal says, “My favorite things about updating requests on SW Engine is being able to 
quickly attach a file or link to the sidebar, and the fact that I can access the common area and the sidebar 
all at once. Searching for the file I need is so much easier, because I can search by date. I also love that I 
can see what everything will look like on the page as I’m working on it.”  
 
We have more great things to share so tune in next month! 

  



  

Score Board 
  

 

March Updates 2,620 Graphics 514  

Alix 66 Aaron 1 

Darren 111 Anji 37 

Ellen 36 Elise 99 

Jill 97 Jan 123 

Julie M. 1001 Kelly 103 

Kim F. 1 Pammy 64 

Kimm T. 130 Rita 1 

Kristin 68 Sarah P. 49 

Lee B. 140 Susan 28 

Melanie 11 Wendy 9 

Melissa 69 
  

Michelle 130   

Pam 178   

Pammy 6   

Rachel D. 218   

Rachel S. 116   

Renee 199   

Rita 3   

Sarah N. 39   

Wendy 1   

    

March 2015 2,183  430 

  
  
  

Copywriter News 
  

Thank you for your work, copywriters. You are doing a wonderful job! We encourage you to continue to 
stay sharp, always improving your talents and skills. 
 
Hone Your Skills in 5 Minutes 

 
5.46 The singular “they” 
 
A singular antecedent requires a singular referent pronoun. Because he is no longer accepted as a 
generic pronoun referring to a person of either sex, it has become common in speech and in informal 
writing to substitute the third-person plural pronouns they, them, their, and themselves, and the 
nonstandard singular themself. While this usage is accepted in casual contexts, it is still considered 

ungrammatical in formal writing. Avoiding the plural form by alternating masculine and feminine pronouns 
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is awkward and only emphasizes the inherent problem of not having a generic third-person pronoun. 
Employing an artificial form such as s/he is distracting at best, and most readers find it ridiculous. There 
are several better ways to avoid the problem. For example, use the traditional, formal he or she, him or 
her, his or her, himself or herself. Stylistically, this device is usually awkward or even stilted, but if used 
sparingly it can be functional. 
 
There are many ways to achieve gender-neutral language, but it takes some thought and often some 
hard work. See the nine suggested methods in the CMS. 

  
  

User Interface 
  
First, we would like to welcome Susan Jones to our UI team. Susan is a quick learner and so fun to work 
with!  Please be sure to introduce yourself if you haven’t had the opportunity yet.  
 
Can you believe SW Engine rolled out just over a year ago? Since then we not only learned a new 
system but we have also implemented responsive designs and template sites. We have come so far as a 
UI team and the work has been phenomenal!    
 
We will continue to make improvements to our system, our processes, and how we approach responsive 
design.    
 
One improvement we are going to start implementing is using a different quick links component for 
mobile view. This means you will have one component for mobile view and another for static view. The 
reason behind this improvement is that the newer mobile component will work just like our collapsible 
component, allowing the user to easily click open a set of links and close them without refreshing the 
site.    
 
Check out the newly responsive Bruneau Grandview or Peartree Preschool sites to see an example of 
the mobile quick links.    
 
Stay tuned for more improvements as we gear up for the summer. 

  
  

Quality Control 
  

Like the Energizer bunny, QC keeps on going and going and going. Even though the school year is 
coming to a close, we keep trying to get updated copies of all site documents. Handbooks, registration 
forms, supply lists, student council member lists, PTO officers, school improvement plans, the list never 
ends. Just when we think the site is perfect, we discover a link at the bottom of the HR page, and when 
we click on it a 2011-2012 salary schedule blasts us in the face. How have we missed this! Undaunted, 
we address it, take a deep breath, and keep on going. 
 
Please send QC any item you feel needs attention. We really appreciate your help. 
 
This month the Quality Control team is focusing on the “Big 10” skill #9. 
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Client Contact Tally 

 

QC 
Sheet 

Total 
Sites 

March # of 
Contacts 

made 

# of Different 
Clients 

Contacted 

March % of 
Clients 

Contacted 

List 1 70 10 7 10% 

Lindsay 109 73 69 63% 

Darren 109 14 12 11% 

Rita 114 28 25 22% 

Totals 402 125 113 28% 

  
  

Monthly Spotlight 
Sarah Noland, Content Updater  
  
Q: Please give us a quick rundown of your family.  
My family includes my parents, Chris and Michelle, and my younger brother Drew. They're pretty great. 
My mom also works for School Webmasters!  
 



Q: What are a few of your favorite hobbies/things?  

My favorite hobby is dancing. I plan to do it for the rest of my life! 
Aside from that, I enjoy writing and reading.  
 
Q: What is your favorite memory from childhood?  

ome of my favorite childhood memories come from moving around 
the country multiple times with my family. I can't imagine living my 
whole life in the same place.     
 
Q: What is the most dangerous thing you have ever done?  
I typically try to stay away from danger, but I would probably say the 
most dangerous thing I've done was moving to Los Angeles alone at 
19 years old. I think my mom would agree with that one. :)  
 
Q: What is your favorite quote or saying?  

"It's not a fire."  
 
Q: Where is the most exciting or exotic place you have 
traveled?  

The most exotic place I've traveled is probably Bermuda. I turned 
both 6 and 16 there!  
 
Q: What are a few of your favorite things? Color, food, TV, Book  

My favorite color is grey. I'm no stranger to a Chipotle burrito, and i've been known to make many meals 
out of peanut butter and a spoon. My favorite TV show is Parks and Recreation, and my favorite book is 
The Perks of Being a Wallflower.  
 
Q: Name one thing we do not know about you.  

I have one tattoo, and it's a freckle on my left arm. Yes, just a small dot.  
 
Q: What do you wish you were doing right now?  

Right now, I wish I was getting ready to go on vacation with my family. Sometimes having your own 
obligations is a downside to growing up. :)  
 
Q: If you could be any age right now, what would it be?  

I'm really happy with being 19. Things are just starting to get exciting!  
 
Q: Do you have a pet, and if so, what type and name?  
At home, we have the sweetest dog named KC. She's a Shih Tzu and it doesn't get any better than her! 

  
  

In Summary 
  

We thank you for everything you do for us and for our clients. We hope that your work with School 
Webmasters adds satisfaction to your lives and your families. We know that your work and talents 
certainly add success to those we serve and that they are lucky to have such dedicated folks working for 
them. While you might work in a certain degree of isolation--know that we value you and are glad you are 
a part of our little team.  
 
Sincerely,  
 
The School Webmasters Admin Team 

School Webmasters 2846 E. Nora St. Mesa, Arizona 85213 United States (888) 750-4556 
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